2004 Dual Choice Statistics All Contracts: New Coverage, Old Coverage and Net Change in Contracts by Health Plan

MED MED
GRAD GRAD MED FAMILY FAMILY

NEW COVERAGE SINGLE FAMILY SINGLE FAMILY SINGLE 1 2 Total

ATRIUM 134 473 0 0 6 3 5 621
COMPCARE BLUE AURORA/FAMILY 112 132 35 11 1 1 1 293
COMPCARE BLUE NORTH 0 0 0 0 0 0 0 0
COMPCARE BLUE NORTHEAST 29 15 0 0 2 5 0 51
COMPCARE BLUE SOUTHEAST 551 1497 10 13 23 6 28 2128
DEAN HEALTH PLAN 208 380 13 9 23 10 21 754
GHC - EAU CLAIRE 25 16 0 0 3 0 4 48
GHC - SOUTH CENTRAL 93 105 31 14 0 0 0 243
GUNDERSEN LUTHERAN 38 106 0 0 4 0 3 151
HEALTH TRADITION 115 333 1 1 0 1 1 452
HUMANA EASTERN 132 87 11 8 5 2 2 247
HUMANA WESTERN 120 300 0 3 5 11 6 445
MED ASSOCIATES HMO 8 8 0 0 0 0 1 17
MERCYCARE 15 6 0 0 1 0 0 22
NETWORK - FOX VALLEY 68 91 0 1 6 5 7 178
PHYSICIANS PLUS SC 151 534 32 20 14 7 8 766
PREVEA HEALTH PLAN 59 195 1 0 1 0 0 256
SMP 743 2290 33 19 2 109 1 3197
STANDARD - WAUKESHA (LOCAL) 0 0 0 0 0 0 0 0
STANDARD - WISCONSIN (LOCAL) 8 6 0 0 6 2 6 28
STANDARD PLAN 680 854 57 15 203 168 221 2198
STANDARD PLAN DANE (LOCAL) 0 2 0 0 0 0 0 2
STANDARD PLAN Il 0 0 0 0 0 0 0 0
STANDARD PLAN MILWAUKEE (LOCAL) 0 0 0 0 0 0 0 0
TOUCHPOINT HEALTH PLAN 169 331 1 6 12 8 9 536
UNITY - COMMUNITY 17 44 0 0 1 2 0 64
UNITY - UW HEALTH 193 225 44 48 21 8 14, 553
VALLEY HEALTH PLAN 18 46 0 0 1 3 1 69
TOTAL CONTRACTS GAINED 3776 8076 269 168 340 351 339/ 13319

*Note that January 2004 contract counts include all changes in contract activity from December 2003, not just Dual Choice changes.



2004 Dual Choice Statistics All Contracts: New Coverage, Old Coverage and Net Change in Contracts by Health Plan

MED MED
GRAD GRAD MED FAMILY FAMILY

OLD COVERAGE SINGLE FAMILY SINGLE FAMILY SINGLE 1 2 Total

ATRIUM 16 31 0 1 2 1 7 58
COMPCARE BLUE AURORA/FAMILY 61 123 12 14 2 1 5 218
COMPCARE BLUE NORTH 786 2526 33 19 182 115 176| 3837
COMPCARE BLUE NORTHEAST 95 289 1 1 3 0 2 39
COMPCARE BLUE SOUTHEAST 0 0 0 0 0 0 0 0
DEAN HEALTH PLAN 210 488 8 7 17 11 10 751
GHC - EAU CLAIRE 89 497 0 0 1 1 2 590
GHC - SOUTH CENTRAL 55 77 77 75 1 1 0 286
GUNDERSEN LUTHERAN 108 300 1 1 1 1 3 415
HEALTH TRADITION 14 25 0 0 1 0 0 40
HUMANA EASTERN 582 1685 42 24 28 10 30| 2401
HUMANA WESTERN 28 71 0 0 0 1 1 101
MED ASSOCIATES HMO 15 97 0 0 0 0 4 116
MERCYCARE 9 40 0 1 1 0 0 51
NETWORK - FOX VALLEY 58 198 2 4 3 0 7 272
PHYSICIANS PLUS SC 79 82 4 2 14 6 11, 198
PREVEA HEALTH PLAN 7 8 0 0 0 0 4 19
SMP 17 40 0 0 0 0 0 57
STANDARD - WAUKESHA (LOCAL) 8 20 0 0 0 0 0 28
STANDARD - WISCONSIN (LOCAL) 27 27 0 0 2 1 0 57
STANDARD PLAN 82 20 5 0 45 5 200 177
STANDARD PLAN DANE (LOCAL) 12 1 0 0 0 0 0 13
STANDARD PLAN 11 694 898 65 14 3 164 9 1847
STANDARD PLAN MILWAUKEE (LOCAL) 2 4 0 0 0 0 0 6
TOUCHPOINT HEALTH PLAN 52 143 0 0 12 8 11, 226
UNITY - COMMUNITY 58 161 0 1 16 4 16, 256
UNITY - UW HEALTH 125 485 9 10 5 1 3 638
VALLEY HEALTH PLAN 51 183 0 1 11 10 14, 270
TOTAL CONTRACTS LOST 3340 8519 259 175 350 341 335/ 13319

*Note that January 2004 contract counts include all changes in contract activity from December 2003, not just Dual Choice changes.



2004 Dual Choice Statistics All Contracts: New Coverage, Old Coverage and Net Change in Contracts by Health Plan

DEC JAN
MED MED 2003 2004

GRAD GRAD MED FAMILY FAMILY CONTR CONTR
NET CHANGE SINGLE FAMILY SINGLE FAMILY SINGLE 1 2 Total ACTS ACTS*
ATRIUM 118 442 0 -1 4 2 -2, 563 1416 1998
COMPCARE BLUE AURORA/FAMILY 51 9 23 -3 -1 0 -4 75 2045 2115
COMPCARE BLUE NORTH -786 -2526 -33 -19 -182 -115 -176/ -3837 3970 0
COMPCARE BLUE NORTHEAST -66 -274 -1 -1 -1 5 -2/ -3400 1072 738
COMPCARE BLUE SOUTHEAST 551 1497 10 13 23 6 28 2128 0 2174
DEAN HEALTH PLAN 88 -108 5 2 6 -1 11 3 24527 24736
GHC - EAU CLAIRE -64 -481 0 0 2 -1 2 -542 1573 1040
GHC - SOUTH CENTRAL 38 28 -46 -61 -1 -1 0 -43 9490 9482
GUNDERSEN LUTHERAN -70 -194 -1 -1 3 -1 0 -264 2717 2507
HEALTH TRADITION 101 308 1 1 -1 1 1 412 1262 1698
HUMANA EASTERN -450 -1598 -31 -16 -23 -8 -28 -2154, 9334 7197
HUMANA WESTERN 92 229 0 3 5 10 5 344 2728 3071
MED ASSOCIATES HMO -7 -89 0 0 0 0 -3 -99 642 536
MERCYCARE 6 -34 0 -1 0 0 0 -29 662 632
NETWORK - FOX VALLEY 10 -107 -2 -3 3 5 0 -94 4059 3989
PHYSICIANS PLUS SC 72 452 28 18 0 1 -3 568 8552 9155
PREVEA HEALTH PLAN 52 187 1 0 1 0 -4 237 501 742
SMP 726 2250 33 19 2 109 1 3140 98| 3281
STANDARD - WAUKESHA (LOCAL) -8 -20 0 0 0 0 0 -28 63 36
STANDARD - WISCONSIN (LOCAL) -19 -21 0 0 4 1 6 -29 306 276
STANDARD PLAN 598 834 52 15 158 163 201 2021 7893 9973
STANDARD PLAN DANE (LOCAL) -12 1 0 0 0 0 o -1 74 63
STANDARD PLAN Il -694 -898 -65 -14 -3 -164 -9 -1847 1916 0
STANDARD PLAN MILWAUKEE (LOCAL) -2 -4 0 0 0 0 0 -6 125 122
TOUCHPOINT HEALTH PLAN 117 188 1 6 0 0 -2 310 3718 4068
UNITY - COMMUNITY -41 -117 0 -1 -15 -2 -160 -192 1044 859
UNITY - UW HEALTH 68 -260 35 38 16 7 11 -85 11580 11607
VALLEY HEALTH PLAN -33 -137 0 -1 -10 -7 -13 -201, 1952 1755
TOTAL NET CHANGE 436 -443 10 -7 -10 10 4 0 103319 103850

*Note that January 2004 contract counts include all changes in contract activity from December 2003, not just Dual Choice changes.




2004 DUAL CHOICE STATISTICS--ACTIVE STATE EMPLOYEES

TOTAL

NET

CHANG |DEC 2003 JAN 2004 PERCENT
HEALTH PLAN ADDITIONS DELETIONS NET CHANGE |E CONTRACTS |CONTRACTS* |CHANGE

SINGLE |[FAMILY |SINGLE |FAMILY|SINGLE [FAMILY

ATRIUM 116 447 12 29 104 418 522 937 1469 56%
COMPCARE BLUE AURORA/FAMILY 103 124 54 111 49 13 62 1289 1345 5%
COMPCARE BLUE NORTH 0 0 603 2185 -603| -2185 -2788 2822 0 -99%
COMPCARE BLUE NORTHEAST 25 13 90 281 -65  -268 -333 906 576 -37%
COMPCARE BLUE SOUTHEAST 527 1444 0 0 527| 1444 1971 0 2011
DEAN HEALTH PLAN 227 265 144 383 83 -118 -35 14770 14821 0%
GHC - EAU CLAIRE 13 4 89 491 -716 487 -563 1196 638 -47%
GHC - SOUTH CENTRAL 72 59 38 66 34 -7 27 3348 3392 1%
GUNDERSEN LUTHERAN 17 24 95 282 -78  -258 -336 1603 1267 -21%
HEALTH TRADITION 94 283 4 5 90 278 368 649 1031 57%
HUMANA EASTERN 112 56 548 1639 -436| -1583 -2019 6776 4739 -30%
HUMANA WESTERN 110 271 13 41 97 230 327 2083 2410 16%
MED ASSOCIATES HMO 7 8 5 37 2 -29 -27 460 425 -6%
MERCYCARE 11 5 7 35 4 -30 -26 528 499 -5%
NETWORK - FOX VALLEY 55 57 49 190 6 -133 -127 3329 3220 -4%
PHYSICIANS PLUS SC 122 471 53 65 69 406 475 5452 5946 9%
PREVEA HEALTH PLAN 55 188 2 2 53 186 239 176 419 136%
SMP 595 2013 16 40 579| 1973 2552 94 2683 2715%
STANDARD PLAN 504 713 72 18 432 695 1127 408 1567 276%
STANDARD PLAN Il 0 0 513 743 -513| -743 -1256 1267 0 -99%
TOUCHPOINT HEALTH PLAN 144 296 36 107 108 189 297 2693 3015 11%
UNITY - COMMUNITY 10 39 23 61 -13 -22 -35 363 331 -10%
UNITY - UW HEALTH 142 181 110 466 32| -285 -253 8708 8525 -3%
VALLEY HEALTH PLAN 9 26 42 162 -33  -136 -169 925 755 -18%
TOTAL 3070 6987 2618 7439 452  -452 0 60782 61084

*Note that January 2004 contract counts include all changes in contract activity from December 2003, not just Dual Choice changes.




2004 DUAL CHOICE STATISTICS--LOCALS

TOTAL JAN

NET DEC 2003(2004

CHANG |CONTRA |CONTRA

ADDITIONS DELETIONS NET CHANGE E CTS CTS*
MED
MED MED MED MED MED MED MED FML MED
SGL FML SGL FML1 FML2|SGL FML SGL FML1 FML2|SGL FML SGL 1 FML 2

ATRIUM 13 17 0 0 0 0 0 0 0 0 13 17 0 0 0 30 29 59
COMPCARE BLUE AURORA/FAMILY 3 4 0 0 0 6 11 0 0 3 -3 -7 0 0 -3 -13 197 182
COMPCARE BLUE NORTH 0 0 0 0 0 72 170 7 2 5 -72/-170 -7 -2 -5 -256 324 0
COMPCARE BLUE NORTHEAST 0 0 0 0 0 1 6 0 0 0 -1 -6 0 0 0 -7 17 13
COMPCARE BLUE SOUTHEAST 8 31 0 0 2 0 0 0 0 0 8 31 0 0 2 41 0 44
DEAN HEALTH PLAN 52| 107 3 2 2 52 92 2 3 0 0 15 1 -1 2 17 5475 5562
GHC - EAU CLAIRE 11 10 0 0 1 0 4 0 1 0 11 6 0 -1 1 17 131 150
GHC - SOUTH CENTRAL 19, 45 0 0 0 12 10 0 0 0 7, 35 0 0 0 42 666 710
GUNDERSEN LUTHERAN 21 81 1 0 2 1 12 0 0 0 10 69 1 0 2 82 635 768
HEALTH TRADITION 21 47 0 0 0 9 19 1 0 0 12 28 -1 0 0 39 396 444
HUMANA EASTERN 14 25 1 0 1 13 21 0 0 1 1 4 1 0 0 6 1452 1487
HUMANA WESTERN 4 21 0 0 0 15 30 0 0 1 -1 -9 0 0 -1 -21 343 320
MED ASSOCIATES HMO 0 0 0 0 0 10 58 0 0 2 -10 -58 0 0 -2 -70 94 23
MERCYCARE 1 0 0 0 0 2 3 0 0 0 -1 -3 0 0 0 -4 69 66
NETWORK - FOX VALLEY 6 25 0 0 0 1 0 0 0 5 22 0 0 0 27 211 239
PHYSICIANS PLUS SC 21 58 2 1 2 13 11 3 0 0 8 47 -1 1 2 57 876 933
PREVEA HEALTH PLAN 1 4 0 0 0 5 5 0 0 0 4 A1 0 0 0 -5 58 53
SMP 46 123 2 0 0 0 0 0 0 0 46 123 2 0 0 171 0 171
STANDARD - WAUKESHA (LOCAL) 0 0 0 0 0 8 20 0 0 0 -8 -20 0 0 0 -28 63 36
STANDARD - WISCONSIN (LOCAL) 8 6 6 2 6 27 27 2 1 0 -19 -21 4 1 6 -29 306 276
STANDARD PLAN DANE (LOCAL) 0 2 0 0 0 12 1 0 0 0 -12 1 0 0 0 -11 74 63
STANDARD PLAN MILWAUKEE (LOCAL) 0 0 0 0 0 2 4 0 0 0 2 -4 0 0 0 -6 125 122
TOUCHPOINT HEALTH PLAN 12 27 1 1 0 8 26 1 0 0 4 1 0 1 0 6 400 415
UNITY - COMMUNITY 7 5 1 1 0 33 97 3 0 3| -26 -92 -2 1 -3 -122 522 404
UNITY - UW HEALTH 23 28 1 2 1 12 15 2 0 0 11 13 -1 2 1 26 594 624
VALLEY HEALTH PLAN 8 20 0 0 0 4 12 0 1 0 4 8 0 -1 0 11 266 276
TOTAL 299 686 18 9 17| 328 657 21 8 15| -29 29 -3 1 2 0 13323 13440

*Note that January 2004 contract counts include all changes in contract activity from December 2003, not just Dual Choice changes.
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*Note that January 2004 contract counts include all changes in contract activity from December 2003, not just Dual Choice changes.



2004 DUAL CHOICE STATISTICS--GRADUATE ASSISTANTS

TOTAL
NET DEC 2003 JAN 2004 PERCENT
HEALTH PLAN ADDITIONS DELETIONS NET CHANGE |CHANGE |CONTRACTS |[CONTRACTS* |CHANGE
SINGLE |[FAMILY |SINGLE |FAMILY |SINGLE |FAMILY|

ATRIUM 0 0 0 1 0 -1 -1 38 38 -3%
COMPCARE BLUE AURORA/FAMILY 35 11 12 14 23 -3 20 414 433 5%
COMPCARE BLUE NORTH 0 0 33 18 -33 -18 -51 54 0 -94%
COMPCARE BLUE NORTHEAST 0 0 1 1 -1 -1 -2 15 13 -13%
COMPCARE BLUE SOUTHEAST 10 13 0 0 10 13 23 0 24

DEAN HEALTH PLAN 13 9 8 7 5 2 7 497 508 1%
GHC - EAU CLAIRE 0 0 0 0 0 0 0 2 2 0%
GHC - SOUTH CENTRAL 31 14 77 75 -46 -61 -107 5050 4955 -2%
GUNDERSEN LUTHERAN 0 0 1 1 -1 -1 -2 34 33 -6%
HEALTH TRADITION 1 0 0 0 1 0 1 39 41 3%
HUMANA EASTERN 11 8 42 24 -31 -16 -47 302 255 -16%
HUMANA WESTERN 0 2 0 0 0 2 2 50 53 4%
MED ASSOCIATES HMO 10 10 0%
MERCYCARE 0 0 0 1 0 -1 -1 23 22 -4%
NETWORK - FOX VALLEY 0 1 2 4 -2 -3 -5 68 63 7%
PHYSICIANS PLUS SC 32 18 4 2 28 16 44 123 169 36%
PREVEA HEALTH PLAN 1 0 0 0 1 0 1 1 2 100%
SMP 33 19 0 0 33 19 52 0 52

STANDARD PLAN 57 15 5 0 52 15 67 31 98 216%
STANDARD PLAN I 0 0 65 14 -65 -14 -79 95 0 -83%
TOUCHPOINT HEALTH PLAN 1 6 0 0 1 6 7 8 15 88%
UNITY - COMMUNITY 0 0 0 1 0 -1 -1 3 2 -33%
UNITY - UW HEALTH 44 48 9 10 35 38 73 1091 1178 7%
VALLEY HEALTH PLAN 0 0 0 1 0 -1 -1 9 8 -11%
TOTAL 269 164 259 174 10 -10 0 7957 7974

*Note that January 2004 contract counts include all changes in contract activity from December 2003, not just Dual Choice changes.




2004 DUAL CHOICE STATISTICS--ANNUITANTS

DEC
TOTAL |2003 JAN 2003
NET CONTR |CONTRA |PERCENT
ADDITIONS DELETIONS NET CHANGE CHANGE |ACTS |CTS* CHANGE
MED MED MED
MED FML FML MED MED FML MED MED MED
SGL FML SGL 1 2 SGL FML SGL FML1 2 SGL FML SGL FML1 FML 2

ATRIUM 5 9 6 3 5 4 2 2 1 7 1 7 4 2 -2 12 412 432 3%
COMPCARE BLUE AURORA/FAMILY 6 4 1 1 1 1 1 2 1 2 5 3 -1 0 -1 6 145 155 4%
COMPCARE BLUE NORTH 0 0 0 0 0o 111171 175 113 171 -111 171 -175 -113] -171 -741 770 0 -96%
COMPCARE BLUE NORTHEAST 4 2 2 5 0 4 2 3 0 2 0 0 -1 5 -2 2 134 136 1%
COMPCARE BLUE SOUTHEAST 16 22 23 6 26 0 O 0 0 0 16 22| 23 6 26 93 0 95
DEAN HEALTH PLAN 19 8 20 8 19 14 13 15 8 10 5 -5 5 0 9 14 3785 3845 0%
GHC - EAU CLAIRE 1 2 3 0 3 0 2 1 0 2 1 0 2 0 1 4 244 250 2%
GHC - SOUTH CENTRAL 2 1 0 0 0 5 1 1 1 0 -3 0 -1 -1 0 -5 426 425 -1%
GUNDERSEN LUTHERAN 0 1 3 0 1 2 5 1 1 3 -2 -4 2 -1 -2 -7 445 439 -2%
HEALTH TRADITION 0 3 0 1 1 1 1 0 0 0 -1 2 0 1 1 3 178 182 2%
HUMANA EASTERN 6 6 4 2 1 21 25 28 10 29 -15 -19 -24 -8 -28 -94 804 716 -12%
HUMANA WESTERN 6 8 5 11 6 0 O 0 1 0 6 8 5 10 6 35 252 288 14%
MED ASSOCIATES HMO 1 0 0 0 1 0 2 0 0 2 1 -2 0 0 -1 -2 78 78 -3%
MERCYCARE 3 1 1 0 0 0 2 1 0 0 3 -1 0 0 0 2 42 45 5%
NETWORK - FOX VALLEY 7 9 6 5 7 8 5 3 0 7 -1 4 3 5 0 11 451 467 2%
PHYSICIANS PLUS SC 8 6 12 6 6 12| 6/ 11 6 11 -4 0 1 0 -5 -8 2101 2106 0%
PREVEA HEALTH PLAN 3 3 1 0 0 0o 1 0 0 4 3 2 1 0 -4 2 266 268 1%
SMP 102| 153 0 109 1 1 0 0 0 0 101 153 0 109 1 364 4 375 9100%
STANDARD PLAN 176 141 203 168 221 10 2| 45 5 20 166 139 158 163| 201 827 7454 8308 11%
STANDARD PLAN II 0 0 0 0 0 181] 155 3 164 9 -181 -155 -3 -164 -9 -512 554 0 -92%
TOUCHPOINT HEALTH PLAN 13 8 11 7 9 8 10 11 8 11 5 -2 0 -1 -2 0 617 623 0%
UNITY - COMMUNITY 0 0 0 1 0 2 3 13 4 13 -2 -3 -13 -3 -13 -34 156 122 -22%
UNITY - UW HEALTH 28 16 20 6 13 3 4 3 1 3 25 12] 17 5 10 69 1187 1280 6%
VALLEY HEALTH PLAN 1 0 1 3 1 5 8 11 9 14 -4 -8 -10 -6 -13 -41 752 716 -5%
TOTAL 407 403 322 342 322 393 421 329 333 320 14 18 -7 9 2 0 21257 21351

*Note that January 2004 contract counts include all changes in contract activity from December 2003, not just Dual Choice changes.




